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Limited Warranty 
 
Multicom, Inc. (Multicom) warrants to the original purchaser that this product shall be free from defects in material or 
workmanship for one (1) year from the date of original purchase. Multicom, will at its sole option, either repair or replace 
(with a new or reconditioned product, as Multicom may determine) any product manufactured by Multicom which proves to 
be defective in materials or workmanship. Products that are not manufactured (but are resold) by Multicom carry the 
original warranty for such products, which may be longer or shorter than the Multicom’s limited warranty. All sales of 
Refurbished Products are “as is” and are final. 
 
To obtain service under this warranty, the instructions for “RETURN MATERIAL AUTHORIZATION REQUEST FORMS 
AND INSTRUCTIONS” and “REPAIR AND CREDIT RETURN POLICY” located on the Multicom web site 
(www.multicominc.com) must be followed. This warranty does not cover damage resulting from (i) use or installation other 
than in strict accordance with manufacturer's written instructions, (ii) disassembly or repair by someone other than the 
manufacturer or a manufacturer-authorized repair center, (iii) misuse, misapplication or abuse, (iv) alteration, (v) lack of 
reasonable care or (vi) force majeure, wind, ice, snow, rain, lightning, or any other weather conditions or acts of God. 
 
OTHER THAN THE WARRANTIES SET FORTH ABOVE, MULTICOM MAKES NO OTHER WARRANTIES OR 
REPRESENTATIONS OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE CONDITION, DESCRIPTION, FITNESS 
FOR A PARTICULAR PURPOSE, MERCHANTABILITY OR AS TO ANY OTHER MATTER, AND SUCH WARRANTIES 
SUPERSEDE ANY ORAL OR WRITTEN WARRANTIES OR REPRESENTATIONS MADE OR IMPLIED BY MULTICOM 
OR BY ANY OF MULTICOM’S EMPLOYEES OR REPRESENTATIVES, OR IN ANY OF MULTICOM'S BROCHURES, 
MANUALS, SPECIFICATIONS, CATALOGS, LITERATURE OR OTHER MATERIALS. IN ALL CASES, BUYER'S SOLE 
AND EXCLUSIVE REMEDY AND MULTICOM'S SOLE OBLIGATION FOR ANY BREACH OF THE WARRANTIES 
CONTAINED HEREIN SHALL BE LIMITED TO THE REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT 
F.O.B. SHIPPING POINT, AS MULTICOM, IN ITS SOLE DISCRETION, SHALL DETERMINE. MULTICOM SHALL IN NO 
EVENT AND UNDER NO CIRCUMSTANCES BE LIABLE OR RESPONSIBLE FOR ANY CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, PUNITIVE, DIRECT OR SPECIAL DAMAGES BASED UPON BREACH OF WARRANTY, BREACH OF 
CONTRACT, NEGLIGENCE, STRICT TORT LIABILITY OR OTHERWISE OR ANY OTHER LEGAL THEORY ARISING 
DIRECTLY OR INDIRECTLY FROM THE SALE, USE, INSTALLATION OR FAILURE OF ANY PRODUCT ACQUIRED 
BY BUYER FROM MULTICOM. Waiver of venue: Any action shall be taken in Orange County, State of Florida, USA. 
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