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QT Series
QTM–II Upgrade Programmer 
Model:   Stock No. Description

QTM-II-UPPRG 6236  QTM-II High Definition Upgrade Programmer

Accessories:

QTMHD-UPG 6241-UPG QTM-II HD Upgrade License 

     (Minimum & Increments of 10 required)

651219400B
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BLONDER TONGUE SOFTWARE LICENSE AGREEMENT
IMPORTANT — READ BEFORE COPYING, INSTALLING OR USING

Do not use or load this software and any associated materials (collectively, the “Software”) until you have carefully read the 
following terms and conditions. By loading or using the Software, you agree to the terms of this Agreement. If you do not wish 
to so agree, do not install or use the Software. 

LICENSE: This Software is licensed for use only in conjunction with Blonder Tongue (BT) products. Use of the Software in 
conjunction with non-BT products is not licensed hereunder. Subject to the terms of this Agreement, BT grants to You a 
nonexclusive, nontransferable, license under BT’s copyrights to use, modify and copy Software internally for Your own development 
and maintenance purposes. 

OWNERSHIP OF SOFTWARE AND COPYRIGHTS: Title to all copies of the Software remains with BT or its suppliers. The Software 
is copyrighted and protected by the laws of the United States and other countries, and international treaty provisions. You may 
not remove any copyright notices from the Software. BT may make changes to the Software, or to items referenced therein, at 
any time and without notice, but is not obligated to support or update the Software. Except as otherwise expressly provided, BT 
grants no express or implied right under BT patents, copyrights, trademarks, or other intellectual property rights. You may transfer 
the Software only if the recipient agrees to be fully bound by these terms and if you retain no copies of the Software. 

EXCLUSION OF OTHER WARRANTIES: EXCEPT AS PROVIDED ABOVE, THE SOFTWARE IS PROVIDED “AS IS” WITHOUT ANY 
EXPRESS OR IMPLIED WARRANTY OF ANY KIND, INCLUDING WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, 
OR FITNESS FOR A PARTICULAR PURPOSE. Blonder Tongue does not warrant or assume responsibility for the accuracy or 
completeness of any information, text, graphics, links or other items contained within the Software. 

LIMITATION OF LIABILITY: IN NO EVENT SHALL BT OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER 
(INCLUDING, WITHOUT LIMITATION, LOST PROFITS, BUSINESS INTERRUPTION OR LOST INFORMATION) ARISING OUT OF 
THE USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF BT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
SOME JURISDICTIONS PROHIBIT EXCLUSION OR LIMITATION OF LIABILITY FOR IMPLIED WARRANTIES OR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. YOU MAY ALSO HAVE OTHER LEGAL 
RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION. 

TERMINATION OF THIS AGREEMENT: BT may terminate this Agreement at any time if you violate its terms. Upon termination, 
you will immediately destroy the Software or return all copies of the Software to BT.
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Introduction
The Blonder Tongue QTM-II Upgrade Programmer is a custom hardware appliance to permit the firmware upgrade 
of standard definition capable QTM-II units to high definition capable QTM-HD units. The handheld Upgrade 
Programmer is pre programmed with the purchased number of module upgrades and decrements the count for 
each unit upgraded. 

Prior to attempting installation, Verify the module for the desired upgrade is 
appropriate for upgrade. You can visually inspect the rear panel of the unit. If the 
rear panel contains the check boxes (as illustrated) for the QTM-II the unit can be 
upgraded - make sure the QTM-HD box is not checked. 
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NOTE: If the programming upgrade of a module fails during the process the LED 
will turn red. The red LED also indicates the QT Module can not be upgraded.

DO NOT disturb the unit during programming
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•  Unplug the Power/Data cable from the  
QT-PCM to QTM-II in the rack chassis 

Wiring & Operation

•  Plug the Power/Data cable into 
the Programmer Unit

•  The 2-digit LED will light  
indicating the number of  
available licenses

•  Connect the Power/Data 
cable from the Upgrade 
Programmer into the  
QTM-II Unit

•  The Status LED will turn to solid green when the programming is complete

•  Upon completion of upgrade programming for each respective module, check the QTM-HD box on the rear panel with a 
permanent marker and replace the front panel with the new QTM-HD panel supplied

•  It is recommended to reboot the QT-PCM power supply for the entire rack after completing the upgrade process for all the 
desired units in a particular rack - The license upgrade does not erase unit programming and after reboot the QTM unit will 
return to the previous programmed state

•  Push the "PROGRAM" Button to  
upgrade the QTM-II Unit — the Status LED &  
2-digit LED will flash continuously during programming

You may also verify the ability to upgrade the module by checking the module firmware version — ONLY 
QTM/QTM-II units containing module firmware version 1.0 are capable of upgrade. Upgrade of modules 
with V. 1.8 or 3.4 are not eligible. After upgrade the firmware version will change to V. 3.5.

•  After each upgrade the Upgrade Programmer License Count will decrease by one (1) upon valid programming completion

 •  The Upgrade Programmer has a built-in capability to automatically detect a QTM-II unit that has already been upgraded and 
will not allow a user to program this unit twice — the LED will turn red if you attempt to program an upgraded unit again

 • NOTE:  The QTM-II High Definition Upgrade Programmer unit has the capability to auto-detect if a QTM/QTM-II contains 
the appropriate firmware eligible for a license upgrade - upgrades are limited to units with version 1.0 only. The 
Status LED will turn red if a license upgrade is attempted on a inappropriate unit and will not decrease the usable 
license count.

•  When the purchased quantity of firmware license upgrades are reached the LED will turn red immediately after pressing  
the "Program" button

  •  Each individual Programmer unit can support up to 99 license upgrades and can be returned to Blonder Tongue for  
additional License upgrade purchases to be added
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Limited Warranty
Blonder Tongue Laboratories, Inc. (BT) will at its sole option, either repair or replace (with a new or factory reconditioned product, as BT may 
determine) any product manufactured by BT which proves to be defective in materials or workmanship or fails to meet the specifications which 
are in effect on the date of shipment or such other specifications as may have been expressly agreed upon in writing (i) for a period of one (1) 
year from the date of original purchase (or such shorter period of time as may be set forth in the license agreement specific to the particular 
software being licensed), with respect to iCentral™ (hardware and software) and all other software products (including embedded software) 
licensed from BT, (ii)) for a period of one (1) year from the date of original purchase, with respect to all MegaPort, IPTV products and fiber 
optics receivers, transmitters, couplers and integrated receivers/distribution amplifiers (including TRAILBLAZER™, RETRO-LINX™ and TWIN 
STAR™ products) as well as for VideoCipher® & DigiCipher® satellite receivers, and (iii) for a period of three (3) years from the date of original 
purchase, with respect to all other BT products. Notwithstanding the foregoing, in some cases, the warranty on certain proprietary sub-assembly 
modules manufactured by third party vendors and contained in BT products and on certain private-label products manufactured by third parties 
for resale by BT are of shorter duration or otherwise more limited than the standard BT limited warranty. In such cases, BT’s warranty with 
respect to such third party proprietary sub-assembly modules and private-label products will be limited to the duration and other terms of such 
third party vendor’s warranty. In addition, certain products, that are not manufactured but are resold by BT, carry the original OEM warranty for 
that product. The limited warranty set forth in this paragraph does not apply to any product sold by BT, which at the time of sale constituted a 
Closeout Product. 

BT will at its sole option, either repair or replace (with a new or factory reconditioned product, as BT may determine) any product sold by 
BT which at the time of sale constituted a refurbished or closeout items (“Refurbished Product” and “Closeout Product”), which proves to be 
defective in materials or workmanship or fails to meet the specifications which are in effect on the date of shipment or such other specifications 
as may have been expressly agreed upon in writing, for a period of ninety (90) days from the date of original purchase. Notwithstanding the 
foregoing, in some cases, the warranty on third party software and on certain proprietary sub-assembly modules manufactured by third party 
vendors and contained in BT products and on certain private-label products manufactured by third parties for resale by BT are of shorter 
duration or otherwise more limited than the BT limited warranty for Closeout Products. In such cases, BT’s warranty for Closeout Products 
constituting such third party software, third party proprietary sub-assembly modules and private-label products will be limited to the duration 
and other terms of such third party vendor’s warranty. In addition, notwithstanding the foregoing, (i) certain Closeout Products that are not 
manufactured (but are resold) by BT, carry the original OEM warranty for such products, which may be longer or shorter than the BT limited 
warranty for Refurbished or Closeout Products. All sales of Refurbished or Closeout Products are final.

To obtain service under this warranty, the defective product, together with a copy of the sales receipt or other satisfactory proof of purchase 
and a brief description of the defect, must be shipped freight prepaid to: Blonder Tongue Laboratories, Inc., One Jake Brown Road, Old Bridge, 
New Jersey 08857.

This warranty does not cover damage resulting from (i) use or installation other than in strict accordance with manufacturer’s written instructions, 
(ii) disassembly or repair by someone other than the manufacturer or a manufacturer-authorized repair center, (iii) misuse, misapplication or 
abuse, (iv) alteration, (v) lack of reasonable care or (vi) wind, ice, snow, rain, lightning, or any other weather conditions or acts of God.

OTHER THAN THE WARRANTIES SET FORTH ABOVE, BT MAKES NO OTHER WARRANTIES OR REPRESENTATIONS OF 
ANY KIND, EXPRESS OR IMPLIED, AS TO THE CONDITION, DESCRIPTION, FITNESS FOR A PARTICULAR PURPOSE, MER-
CHANTABILITY OR AS TO ANY OTHER MATTER, AND SUCH WARRANTIES SUPERSEDE ANY ORAL OR WRITTEN WAR-
RANTIES OR REPRESENTATIONS MADE OR IMPLIED BY BT OR BY ANY OF BT’S EMPLOYEES OR REPRESENTATIVES, OR 
IN ANY OF BT’S BROCHURES, MANUALS, CATALOGS, LITERATURE OR OTHER MATERIALS. IN ALL CASES, BUYER’S SOLE 
AND EXCLUSIVE REMEDY AND BT’S SOLE OBLIGATION FOR ANY BREACH OF THE WARRANTIES CONTAINED HEREIN 
SHALL BE LIMITED TO THE REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT F.O.B. SHIPPING POINT, AS BT IN 
ITS SOLE DISCRETION SHALL DETERMINE. BT SHALL IN NO EVENT AND UNDER NO CIRCUMSTANCES BE LIABLE OR 
RESPONSIBLE FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL, PUNITIVE, DIRECT OR SPECIAL DAMAGES BASED 
UPON BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT TORT LIABILITY OR OTHERWISE OR ANY 
OTHER LEGAL THEORY ARISING DIRECTLY OR INDIRECTLY FROM THE SALE, USE, INSTALLATION OR FAILURE OF ANY 
PRODUCT ACQUIRED BY BUYER FROM BT.

All claims for shortages, defects and non-conforming goods must be made by Buyer in writing within five (5) days of receipt of merchandise, 
which writing shall state with particularity all material facts, concerning the claim then known to Buyer. Upon any such complaint, Buyer shall 
hold the goods complained of intact and duly protected, for a period of up to sixty (60) days. Upon the request of BT, Buyer shall ship such 
allegedly nonconforming or defective goods, freight prepaid to BT for examination by BT’s inspection department and verification of the defect. 
BT, at its option, will either repair, replace or issue a credit for products determined to be defective. BT’s liability and responsibility for defective 
products is specifically limited to the defective item or to credit towards the original billing. All such replacements by BT shall be made free 
of charge f.o.b. the delivery point called for in the original order. Products for which replacement has been made under the provisions of this 
clause shall become the property of BT. Under no circumstances are products to be returned to BT without BT’s prior written authorization. BT 
reserves the right to scrap any unauthorized returns on a no-credit basis. Any actions for breach of this contract must be commenced by Buyer 
within thirteen (13) months after the cause of action has accrued. A copy of BT’s standard terms and conditions of sale, including the limited 
warranty, is available from BT upon request. Copies of the limited warranties covering third party proprietary sub-assembly modules and private 
label products manufactured by third parties are also available from BT on request. VideoCipher® & DigiCipher® are registered trademarks of 
Motorola Corp.


